On Hold

1. Whether building a home, a retaining wall, finishing a patio, paving a drive-way or
installing a fireplace, the Select Stone Company has all of the materials needed. We
always try to make the completion of your stone building project as affordable as
possible. Visit our facility at 9645 Airport Highway or our website at
www.selectstoneohio.com. Thanks for holding. We'll be with you as soon as possible.

2. When you’re ready to get down to business, you have some powerful friends ready to
assist you at the Bank of Illinois. Our commercial checking can link multiple
accounts and sweep funds daily from one account into another, allowing you to earn
interest on your deposits from day one. And we have a convenient deposit pickup
service for your commercial accounts. Please continue holding. Your call is
important to us.

Conversational Phone Prompts

Hello. Thank you for calling Alexander Falls.” “For information about our stylish homes
at Alexander Falls, press 1. For our office hours, press 2. If you are a valued resident of
Alexander Falls and have a maintenance request, press 3.

CBT

The best way to avoid problems with FOG [voice talent: ‘fog’] (fats, oils, and
grease) is to keep the material out of the plumbing systems. Associates should
use dry cleanup methods to remove fats, oils, and grease from surfaces before
washing with water. Wet methods typically wash the water and waste materials
into drains, where it eventually collects in drainage pipes. You should remove
fats, oils, grease, and food waste from dishes utensils, and cooking surfaces by
scraping or wiping, rather than washing with water.

Hard Sell Radio

At The Swamp Stomp...(pause)(echo sfx this line) The MIDGETS are coming! The
MIDGETS are coming!

(upbeat techno or dance type mx WWE Delivery)

Midget Mayhem INVADES the Swamp for 2 evenings of TOTAL insanity!

See these MIGHTY midgets knock each other DOWN to SIZE in fast-paced, high-flyin'
midget wrestling action! (wrestling bell)

Cheer on your favorite midget as they compete in crazy midget contests,(cheering sfx)
perform midget comedy,(crowd laughter)

and show off their fancy midget dance moves on TOP of the bar with our sexy staff.



SWIM in a SEA of Midgets in the SWAMP Stomp, (water splash)
enjoy our FAMOUS Jell-o Injectors and Red Headed Slut Tooters.

See Midget Mayhem at Swamp Stomp, Goldust and Scottsdale Road, Friday, January
23" and Saturday the 24™

Doors open at 8pm.
Tickets must be redeemed by 9:30.

Order tickets at ticketweb.com or by calling 866-468-7621. That’s 866-468-7621.

Take YOUR romp.... in the SWAMP!
Image Radio Spot

Do you believe quality local healthcare is important to our community? Morris Hospital
& Healthcare Centers provides compassionate, family-centered care through the services
of over 1,000 healthcare professionals and volunteers. Striving to keep pace with
emerging medical technology, the hospital commits significant resources annually to
improving its diagnostic and treatment capabilities. The hospital, and its affiliated
healthcare centers, provides convenient access in contemporary settings. Morris Hospital

& Healthcare Centers ...committed to quality local healthcare!



