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1. We appreciate your call to Automotive Specialties and will be right with you. While
we have a moment, please remember that by law you have the right to have your
damaged vehicle repaired at the shop of your choice and receive all your insurance
benefits in a timely manner. Don't let the insurance company steer you into using one of
their network shops. For almost 30 years residents have trusted Automotive Specialties
with their auto repairs because we represent our clients, not the insurance company and
all our repairs carry a written warranty. Thank you for holding.
2. As the area's only One-Stop-Auto-Shop, we offer all your vehicle needs under one
roof. Collision repair and painting, full mechanical service, towing and a complete array
of truck caps, accessories and tires - you name it, we do it! Our service is unbeatable and
our prices are always reasonable.
3. When it's time for a tow, it could be 2 pm or 2 am - you can count on us to help. If you
find yourself in need of towing service after hours, just give us a call. Our after hours
emergency phone number is available on our answering service. Thank you for your
patience, we'll be with you momentarily.
4. Serving the Yorkville area for almost three decades now, it's always a pleasure to see
our long-time customers and new faces alike. Should you need to drop your vehicle off
early or late, we offer a key drop box near the front door for your convenience. We'll
make picking up your vehicle as convenient as possible as well with a variety of key
delivery and payment options. We're open from 8 am to 5 pm Monday through Friday.
5. Our local business community knows. Many of the area's most knowledgeable
corporations count on Automotive Specialties to keep their fleets in top shape. There's no
time for down time, and that's why customers like P-H-H Are-Val, GE Fleet Services,
and CEI Network maintain fleet service accounts with us. When we return to the line,
please inquire to find out more fleet service details.
6. For almost 30 years area residents have trusted Automotive Specialties to set the
standards in auto body and collision service and mechanical repair. Providing a complete
auto repair and service facility including collision repair and painting, mechanical, truck
accessories and towing. We appreciate the opportunity to help you maintain your vehicle
or return it to pre-accident condition after a collision. We will be right with you.

7. If you are in an accident and your insurance company tells you - "They are not one of
our network shops and we can't guarantee the repairs", Automotive Specialties' reply is
"We are not on anybody's list because we don't want to be. We identify the vehicle owner
as our primary customer, not the insurance company. As for guaranteeing our work, they
do not need to, we have our own lifetime written guarantee" You have the right to receive
all your insurance benefits regardless of which shop repairs your vehicle - IT'S YOUR
CAR, IT'S YOUR CHOICE!
8. If you've been in an accident and need assistance with understanding the insurance
claim process or just need a second opinion, please feel free to contact us. We would be
happy to take you on a tour of our shop while we answer any questions, address your
concerns and explain the repair process. Please visit our website at automotive dash
specialties.com and read the page on Your Rights for helpful information. Thank you for
your patience while holding.
(Holiday Only)
9. This holiday season, treat your teenage son or daughter's vehicle to a day at the Auto
Spa. Let dad trick out his truck with flares or a fiberglass truck cap. A gift certificate
from Automotive Specialties can be used for any of our services or products. As we all
watch our dollars, a practical gift like this will often be the most appreciated!

