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1. Thank you for calling Synergy Travel; assistance is just a moment away. Synergy
Travel is your full service travel agency for cruises, air travel, hotels, all-inclusive
packages, land tours, car rentals, and so much more. Look no further than Synergy for all
your travel arrangements no matter how near or far. Thank you for holding, we’ll be
back to help you momentarily with professional service by caring people.
2. Waiting for one of those wonderful “Last Minute Specials?” Don’t worry: we have so
many to choose from. In fact, we can even help you arrange one to places like the
Bahamas and Mexico as well as last minute cruises and much more. Simply go to
“synergy travel dot com” and click “Last Minute Specials.” You’re also welcome to
inquire when we return to the line, which we promise will be soon!
3. Worried about booking your vacation too far in advance, wondering if you might get a
better price if you waited? At Synergy Travel, we’ve got you covered. We’ll keep
checking your price for you even after your reservation is made, and if prices happen to
decrease and you’re eligible we’ll be sure you get the discount or upgrade you’re entitled
to! Thank you for your patience while holding, we’ll be right with you.
4. Synergy’s pleased to offer some exciting, fully escorted land tours all over the world.
From Britain, Ireland, and the entire European continent to Hawaii, Asia, Australia and
across the South Pacific, we’ll make it happen through CIE, Globus and Trafalgar Tours
or one of our many other exceptional tour providers. Just ask for more details when we
come back to your call.
5. At Synergy Travel, we pride ourselves on having some of the best pricing in the travel
business and our personalized service is second to none. We are partnered with
outstanding companies like Vacation dot Com, Travel Planners International, the Cruise
Lines International Association, and many others…which has given us incredible
resources to help provide the best pricing and service in the business!
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6. Some great specials from all the major tour companies and resorts await you at
Synergy Travel…Apple Vacations, Funjet, Sandals, and many others. Our staff has a
great deal of expertise in popular emerging markets like Asia and the South Pacific.
Exemplary service and tremendous value are always par for the course! Thank you for
holding; we’ll be right with you.
7. Time for a cruise? You’ve made the right call! We’ll help you aboard a Royal
Caribbean cruise, Celebrity, Princess, Crystal, Seabourn, and so many more. Your
Synergy consultant has all the best connections and will return to the line to help you in
just a moment.
8. Explore the great rivers of Europe and Asia with a small ship river cruise from Avalon
Waterways. Sail down the beautiful, romantic Danube or experience the mystery and
astonishing beauty of a journey down the Yangtze River visiting the cultural treasures of
China. We’ll be happy to answer any questions when we return to you shortly.
9. Did you know that many of our competitors charge administration fees when you book
with them? At Synergy Travel we don’t believe in hidden fees and charges. Never have,
never will! Please hold for just a moment longer so we can give your call all the attention
it deserves. Thank you.
10. Our informative website links you to some extraordinary offers! Incredible cruise
deals await you in our “Hot Cruise Deals” section. The “Featured Tour Destination” link
takes you to some amazing land tours at unbelievably low prices. Use our “Online
Check-In” link to register for your cruise or check-in for your flight and print your
boarding pass. All these and so much more are all at Synergy Travel dot com.

